 Place, date

Consumer’s full name ….................................................................

Address:

street/number.......................................................................................................

post code/town ….................../............................................................................

telephone number: …...............................................

e-mail address:  …..............................................             

Declaration of withdrawal from a remote agreement

I declare that, in accordance with Chapter 4 of the Act of 30 May 2014 on Consumer Rights (Journal of Laws of 2014, item 827).  I withdraw from the purchase contract (name the product) .................................................................................................................. .................................... sales document no. ................ ......... date of sale: .............................. ............................................................................ The product was purchased on the terms of a remote agreement (terms of withdrawal described on the back)
 for a gross price of  ……..................

I am asking for a refund of the amount due to my account number .......................................... ......................................................................................... 
or otherwise (suggest) ..................................................................................
                                                                                                       …................................................................

                                                                                                Consumer’s signature
Note: Please attach the signed statement below to the shipment of the product being returned. 

Information about the right to withdraw from the contract (RETURN OF GOODS) in the case of a remote agreement with the participation of the CONSUMER.

1. According to the Article 27 of the Act of the rights of the CONSUMER (Journal of Laws 2014, item 827), the CONSUMER, when concluding a “remote agreement”, has the right to withdraw from the agreement without giving any reason – within 14 calendar days from the date of taking possession of the PRODUCT (if the product consists of multiple items with are delivered separately, in lots or in parts, the period begins with the delivery of the last of the last item, batch or part, if the contract consists of a regular delivery of the Products of a specified period of time – from taking possession of the first of the Products – or in the case of services or agreements of other nature – 14 days from the date of concluding the contract, however if the BUYED is a CONSUMER, the delivery of the sold item to the buyer shall be deemed to be the responsibility of the SELLER to the carrier, if the SELLER did not influence the choice of the carrier by the purchaser.
2. In the event of withdrawal from the contract, the CONSUMER shall be entitled to reimbursement of costs incurred. If during the conclusion of the contract, the CONSUMER chose the method of delivery of the item other than the cheapest usual way offered by the SELLER - the SELLER is not obliged to return to the CONSUMER incurred additional costs exceeding the cheapest offered method.
3. The condition for keeping the deadline is to submit a declaration of withdrawal from the contract to the SELLER at that time. A statement sent electronically is also valid - you can use this form - but it is not mandatory. In the case of submitting a statement in electronic form, the SELLER will immediately send the CONSUMER a durable confirmation of receipt of the declaration of withdrawal from the contract.
4. After sending the statement, the CONSUMER is obliged within 14 calendar days (counted from the date of sending the statement on the withdrawal from the contract) to send the product to the address to the CORRESPONDENCE provided in the SELLER's data - unless the SELLER offered to pick up the PRODUCT himself. The date of sending the shipment determines the deadline. The CONSUMER is obliged to pack the product in a way that protects it against damage.
5. The CONSUMER bears the responsibility for reducing the value of the item as a result of using it in a way other than necessary to determine the nature, characteristics and functioning of the item.
6. The SELLER will refund the payment made by him within 14 calendar days, including the costs of delivering goods from the SELLER to the CONSUMER. The SELLER may, however, withhold the payment until the delivery of the item being returned or by providing by the CONSUMER a proof of its return - depending on which event occurs first. The SELLER returns the payment using the same method of payment as the CONSUMER used, unless the CONSUMER has expressly agreed to a different method of return, which does not entail any additional costs for him.
7. Direct costs of returning the PRODUCT to the SELLER shall be borne by the CONSUMER.
8. The SELLER shall not accept any shipments sent with “Cash on Delivery”. The shipment of the item being returned should be adequately protected against damage in transit.
